COMPREHENSIVE EMPLOYEE TRAINING
SURVEY
SUMMARY
SPRING 2016

The DSU Comprehensive Employee Training Survey was developed to query employee interest
in potential training opportunities at DSU. The survey was distributed to all DSU employees and asked
for information regarding: (a) respondent demographics, (b) technology training needs, and (c) general
employee development training interests. The survey was designed with “skip logic” so that participants
were only asked to respond to training topics they were interested in.
Response Rate: 45%

What is your sex?
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%
Female

Male

Transgendered

Prefer not to indicate

What is your age‐group?
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%
Under 20

20 ‐ 24
years

25 ‐ 29
years

30 ‐ 34
years

35 ‐ 39
years

40 ‐ 44
years

45 ‐ 49
years

50 ‐ 54
years

55 ‐ 60
years

Over 60
years

Prefer not
to indicate

Do you have a diagnosed disability?
3.9% 4.9%

Yes
No
Prefer not to indicate
91.2%

What is the highest level of education that you have completed?
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%
G.E.D.

High School
Diploma

Certificate

Associate's
Degree

Bachelor's
Degree

Master's
Degree

Professional
Degree (e.g.,
Medical,
Dental, Law,
etc.)

Doctorate
Degree

Other

How many years have you worked at DSU?
11.8%
30.4%

Less than 1 year
19.6%
1 to 2 years
3 to 5 years

18.6%

19.6%

6 to 10 years
More than 10 years

Please identify the category that best represents your position at DSU.

30.8%

36.5%

Support / Classified Staff
Faculty / Instructor
Administrative / Professional Staff

32.7%

As an administrator, do you teach classes on a regular basis (i.e., Do
you teach at least 1 class a year which is a minimum of 4 weeks or
longer)?
13.2%
Yes
No

86.8%

In what discipline areas do you teach? (Check all that apply)
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

How many credits per semester do you typically teach via . . .Fall
Semester
100%
Face‐to‐Face?

80%
60%

Online?

40%

IVN?

20%
0%
3 credits or less

4 ‐ 6 credits

7 ‐ 9 credits

10 ‐ 12 credits

More than 12
credits

Hybrid (a combination of face to face and
online / IVN)?

How many credits per semester do you typically teach via . . .Spring
Semester
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

Face‐to‐Face?
Online?
IVN?
Hybrid (a combination of face to face and
online / IVN)?
3 credits or less

4 ‐ 6 credits

7 ‐ 9 credits

10 ‐ 12 credits

More than 12
credits

How many credits per semester do you typically teach via . . .Summer
Semester
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

Face‐to‐Face?
Online?
IVN?
Hybrid (a combination of face to face and
online / IVN)?
3 credits or less

4 ‐ 6 credits

7 ‐ 9 credits

10 ‐ 12 credits

More than 12
credits

How often do you us a computer in the classroom for your teaching?
2.6%

0.0%
10.3%

0.0%
Never
Seldom (1 to 3 times a semester)
Occasionally (6 to 8 times a semester)
Regularly (nearly every class)

87.2%

Not applicable

Do you teach any courses that fulfill the DSU General Education
requirements?

48.7%
51.3%

Yes
No

For this academic year, on average, how much of your GENERAL
EDUCATION in‐class course instruction emphasized. . .(Total should
approximate 100%)
integrative learning across the curriculum.

advanced accomplishment in discipline‐specific performance.

responsible ethical reasoning and social and intercultural
engagement.

written, oral, and visual communication skills, information
literacy, and technological skills.

intellectual skills of inquiry, mathematical reasoning, quantitative
and qualitative analysis, critical and creative thinking, and
problem solving.
knowledge of human cultures, the humanities, the social
sciences, the fine and performing arts, and the physical and
natural worlds.
0%

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Rarely ‐ Less than 10% of the time

Occasionally ‐ About 30% of the time

Frequently ‐ About 70% of the time

Usually ‐ About 90% of the time

Sometimes ‐ About 50% of the time

100%
90%

For this academic year, on average, how frequently did you use the
following teaching methods in your classrooms? (Total should
approximate 100%)

80%
70%
60%
50%
40%
30%
20%
10%
0%
Lecture

Discussion

Small‐group
activities

Student
presentations or
performances

Independent
student work
(i.e., reading,
writing, painting,
designing, etc.)

Movies, videos, Assessing student Experiential
music or other
learning (i.e.,
activities (i.e.,
performances
tests,
labs, field work,
not involving or
evaluations,
clinical or field
produced by
surveys, polls, placements, etc.)
students
etc.)

Rarely ‐ Less than 10% of the time

Occasionally ‐ About 30% of the time

Frequently ‐ About 70% of the time

Usually ‐ About 90% of the time

Sometimes ‐ About 50% of the time

Based upon your schedule, during what time of the year would you
be likely to attend a DSU training session? (Check all that apply)
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%
Early Fall Semester (prior
to mid‐terms)

Late Fall Semester (after
mid‐terms)

Early Spring Semester
(prior to mid‐terms)

Late Spring Semester (after
mid‐terms)

Summer

Based upon your schedule, what time and days of the week would you
be likely to attend a DSU training session? (Check all that apply)
70%
60%
50%
40%
30%
20%
10%
0%
Monday

Tuesday

Wednesday

Thursday

Friday

Early Morning (6am ‐ 9am)

Late Morning (9am ‐ 11am)

Lunch Time (11am ‐ 1pm)

Late Afternoon (3pm ‐ 5pm)

Early Evening (5pm ‐ 7pm)

Late Evening (7pm ‐ 9pm)

Saturday

Sunday

Early Afternoon (1pm ‐ 3pm)

How important are the following in influencing your attendance at a DSU
training session.
0%

10%

20%

30%

40%

50%

60%

70%

80%

Quality / clarity of the Instruction / lecture.
Instructor's / lecturer's ability to engage / entertain the attendees.
Instructional methods used.
The availability of lecture / training materials.
The content delivery method. (e.g., Face‐to‐Face vs. On‐line)
Hour at which the session is scheduled.
Day during which the session event is scheduled.
The duration of the session.
The site that the session is scheduled to occur in.
Professional reputation of the instructor / lecturer.
Relevance of the instructional topic / content to my profession.
Number of people attending.
If the session is mandated to maintain my professional certification(s).
If the session is mandated by my supervisor.
My current knowledge of the the content that is scheduled to be covered.
Other

Not at all Important

Low Importance

Important

Very Important

Not Applicable

90% 100%

Please mark the duration of the training delivery methods that you
perceive to be most beneficial to you.
100%
90%
80%
15 minutes

70%
60%

30 minutes

50%
40%

45 minutes

30%
20%

60 minutes

10%
0%
FACE‐TO‐FACE
SYNCHRONOUS
ON‐LINE
(Instruction in real‐ DISTANCE (Includes (Instruction that is
time and live
Interactive Video offered entirely on‐
environments.) Networks (IVN), and line and primarily
other technology
allows the
that permits real‐ individual learner to
time delivery of a set his or her own
topic to a group of learning pace.)
individuals at
different sites.)

HYBRID FACE‐TO‐ ACCELERATED (This
FACE / BLENDED
instructional
(This delivery
method typically
method combines offers topic training
Face‐to‐Face and
in a condensed
On‐Line delivery
format.)
methods.)

Other

I prefer not to learn
through this type of
instruction.

Overall, how important do you believe the ability to use technology is to
your job duties at DSU?
0.0%

0.0%

22.5%

Not at all Important
Low Importance
Important
Very Important

77.5%

Not Applicable

In the last 12 months, how often have you been exposed to technology
that is new to you?
5.7%

Almost never.

17.0%

About once a day.
More than once a day.

4.5%

27.3%

2.3%
6.8%

Two or three times a week.
About once a month.
Two or three times a month.

12.5%

Two or three times a semester.
23.9%

Not applicable

Please indicate the extent to which you agree or disagree with each of the
following statements.
100%
90%
80%
70%
60%

Strongly Disagree

50%

Disagree

40%

Agree

30%

Strongly Agree

20%

Not Applicable

10%
0%
Compared to other DSU The use of technology I am familiar with the
Student expectations
DSU's technology
employee's, I am a
should be expanded in information technology resources allow me to are motivating me to
proficient technology my office / department. resources available on effectively complete my
learn more about
user.
the DSU campus.
job duties.
technology.

When you need to acquire new technology skills, which of the sources
listed below do you find most helpful?
Other
Family Members
DSU Students
Other DSU Employees
DSU Office of Extended Learning
DSU Librarians and Support Staff
DSU IT / Technology Department
Off‐ Line Reference Materials / Books
On‐Line Tutorials / Reference Materials
Professional Conferences / Workshops
Professional Association Journals / Newsletters
Technology Companies / Vendors

0%
Not at all Helpful

10%

Rarely Helpful

20%

30%

40%

Sometimes Helpful

50%

60%

Often Helpful

70%

80%

90%

100%

Always Helpful

Are you interested in receiving MOODLE training?
3.3%
I do not know what this is.
7.8%
I do not want to use.

27.8%
12.2%

I want to use, but need training.
I use, but need new training ideas.
23.3%
25.6%

I use and am comfortable; I do not need
training.
Not Applicable

Please identify the Moodle COURSE MANAGEMENT, SETTINGS AND
RESOURCE TOOLS you would like to receive training on. (Check all that
apply)

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%
0.0%
COURSE MANAGMENT TEXT EDITING (The way COURSE ENROLLMENT
GROUPING USERS
REUSING ACTIVITIES RESOURCES (Tools that
(Courses are created by to edit or create text
(The process where (Assigning a student (i.e., (The ability to reuse a allow instructors to add
a specific item to
administrators, course that is part of the visual authenticated site users user) to one (or more) course or parts of a past
can be registered as groups and / or you can course in a new course.) support learning, such as
creators or managers.
content of a course.)
course participants.) assign a context (activity)
a picture, PDF
Instructors can then
document, spreadsheet,
personalize the course
to a specific group or
or some other file or
for their students by re‐
groups.)
link.)
organizing the course
Moodle shell according
to the instructors own
needs.)

Please identify the specific Moodle ACTIVITIES you would be interested in
receiving training on. (Check all that apply)
0%
Activities
Admin bookmarks
Administration
Blog menu
Blog tags
Calendar
Comments
Community finder
Course completion status
Course overview
Course/site summary
Courses
Feedback
Flickr
HTML
Latest news
Logged in user
Login
Main menu
Mentees block
Messages
My latest badges
My private files
Navigation
Network servers
Online users
People
Quiz results
Random glossary entry
Recent activity
Recent blog entries
Remote RSS feeds
Search forums
Section links
Self‐completion
Social activities
Tags
Upcoming events
Youtube

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Please identify the type of Moodle QUESTION FORMATS you would be
interested in receiving training on. (Check all that apply)
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

Please identify the type of Moodle STUDENT MONITORING AND TRACKING
TOOLS you would be interested in receiving training on. (Check all that
apply)
BADGES (Celebrates the achievement and shows progress. Badges created in
Moodle may be displayed on a user's profile or pushed to their Open Badges
backpack.)

COURSE COMPLETION TOOLS (Allows for a course to be officially marked as
finished, either manually or automatically according to specified criteria.)

ACTIVITY COMPLETION TOOLS (An activity settings that set the completion
standard for an activity or resource.)

CONDITIONAL ACTIVITIES (A group of settings that allows an instructor to
limit what students can see an 'activity' or 'resource' and sets conditions
upon entry into 'activity' or 'resource'.)

GRADING TOOLS (Allow instructors to view and change grades as well as sort
grades out into categories and calculate totals in various ways.)

0%

10%

20%

30%

40%

50%

60%

70%

80%

90% 100%

Please indicate your level of training interest in each of the following ON‐
LINE GUIDED INSTRUCTION PEDAGOGICAL ACTIVITIES. (If this question
does not apply to you mark "not applicable")
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%
Creating / Using
Audio / Video

Creating / Using
Wiki's

Creating / Using Blog
Entries

Creating a Virtual
Field Trip /
Observation

Creating a Game or Creating a Tutorial or Creating / Using a
Simulation
Module
Chat Room or Forum

I do not know what this is.

I do not want to use.

I want to use, but need training.

I use, but need new training ideas.

I use and am comfortable; I do not need training.

Not Applicable

Are you interested in receiving TECHNOLOGY TRAINING on topics such as:
Productivity and Business software, Graphic Design & Multimedia
software, Communications software, Educational Management software,
and Equipment that is available from Extended Learn

39.0%

Yes
No
61.0%

Please indicate the level of training you need with each of the following
types of PRODUCTIVITY / BUSINESS SOFTWARE.
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%
Microsoft
Access

Microsoft Excel

Microsoft
OneNote

Microsoft
Outlook

Microsoft
PowerPoint

Microsoft
Project

Microsoft
SharePoint

I do not know what this is.

I do not want to use.

I want to use, but need training.

I use, but need new training ideas.

I use and am comfortable; I do not need training.

Not Applicable

Microsoft Word

TextPad

Please indicate the level of training you need with each of the following
types of GRAPHIC DESIGN & MULTIMEDIA SOFTWARE.
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%
Adobe
Adobe
Acrobat X Encore
Pro

Adobe
Adobe
Adobe
Adobe
Adobe
Flash LiveCycle Media Premiere Reader
Player

Adobe
Story

Corel
Draw

Microsoft Microsoft NetBeans Tegrity
Publisher Visual
IDE
Studio

I do not know what this is.

I do not want to use.

I want to use, but need training.

I use, but need new training ideas.

I use and am comfortable; I do not need training.

Not Applicable

VLC
Media
Player

Windows
Movie
Maker

Please indicate the level of training you need with each of the following
types of COMMUNICATION / MESSAGING computer software applications.
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%
Blackboard IM

GoToMeeting

IVN

Microsoft Explorer Microsoft LYNC

Mozilla Fire Fox

Polycom
RealPresence

I do not know what this is.

I do not want to use.

I want to use, but need training.

I use, but need new training ideas.

I use and am comfortable; I do not need training.

Not Applicable

Respondus
LockDown
Browser

Please indicate the level of training you need with each of the following
types of EDUCATIONAL SUPPORT / MANAGEMENT computer software
applications.
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%
Accudemia

Atomic Learning

Blackboard
Collaborate

NetSupport School

Read and Write 10

Respondus 4.0

I do not know what this is.

I do not want to use.

I want to use, but need training.

I use, but need new training ideas.

I use and am comfortable; I do not need training.

Not Applicable

Smarthinking

Please indicate the level of training you need with each of the following
types of ANALYTIC AND SCIENTIFIC SOFTWARE.
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%
SPSS

ArcGIS

GraphPad Prism

Maple

MatLab

Minitab

POM for
Windows

R for Windows

I do not know what this is.

I do not want to use.

I want to use, but need training.

I use, but need new training ideas.

I use and am comfortable; I do not need training.

Not Applicable

Tinn‐R

Please indicate the level of training you need with each of the following
types of EQUIPMENT, which are available from Extended Learning for
classroom use.
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%
Apple iPad Tablets

Microsoft Surface
Tablets

PC Tablets

Bamboo Writing
Tablets

Webcams

Microphones

I do not know what this is.

I do not want to use.

I want to use, but need training.

I use, but need new training ideas.

I use and am comfortable; I do not need training.

Not Applicable

Headsets with
Microphones

Are you interested in receiving GENERAL EMPLOYEE DEVELOPMENT
training?

20.3%
Yes
No
79.7%

Based upon the employee training definitions listed, which of the below
would be most important to you as a DSU employee
0%

10%

20%

30%

40%

50%

60%

70%

CUSTOMER SERVICE (i.e., Basic elements of other training's, such as conflict
resolution, communication and problem‐solving, but is geared toward
customer‐based issues.)
EMPLOYEE RELATIONS (i.e., Communication, disciplinary action and conflict
resolution.)
ETHICS & HARASSMENT (i.e., Encompasses many different training areas,
including diversity, corporate responsibility, and harassment.)
HUMAN RESOURCES (i.e., Policies and procedures that cover how to properly
hire, fire and discipline employees as well as basic employment law.)
LEADERSHIP & SUPERVISORY (i.e., Introduction to the different types of
management styles and how and when to use each type.)
PROFESSIONAL TRAINING (i.e., Encompasses all types of facilitated learning
opportunities, ranging from college degrees to formal coursework,
conferences and informal learning opportunities situated in a specific…
TIME MANAGEMENT & PLANNING (i.e., Time‐management, planning,
problem‐solving and delegation skills.)
POLICIES & PROCEDURES (i.e., Specific policies, mission statements, quality
initiatives and general expectations.)
SAFETY & EMERGENCY (i.e., Emergency procedure training, the policies and
protocols concerning emergency evacuations, fire safety, lock‐downs and
other safety‐related issues, such at 1st Aid and CPR.)
TECHNOLOGY TRAINING (i.e., Usually includes media models, projected and
non‐projected visual, as well as audio, video and digital media such as;
computers, computer peripherals and related software.)

Not at all Important

Low Importance

Important

Very Important

Not Applicable

80%

90% 100%

Based upon the Employee Competencies listed please prioritize those
traits, skills or attributes that you would personally like to receive more
training on.
0%

10%

20%

30%

40%

50%

60%

70%

80%

ORAL COMMUNICATION (i.e., The ability to express oneself clearly in
conversations and interactions with others.)

WRITTEN COMMUNICATION (i.e., The ability to express oneself clearly in
writing.)

COOPERATION / TEAMWORK (i.e., Working harmoniously with others to get
a job done.)
FLEXIBILITY (i.e., Remaining open‐minded and changing opinions on the basis
of new information, performing a wide variety of tasks and changes focus
quickly as demands change and manages transitions from task to task
effectively.)
INTERPERSONAL AWARENESS (i.e., The ability to notice, interpret, and
anticipate others' concerns and feelings, and to communicate this awareness
empathetically to others.)
PROBLEM SOLVING (i.e., Anticipating problems, seeing how a problem and its
solution will affect others and gathering information before making decisions
and arrives at reasonable decisions.)

RELIABILITY (i.e., Being personally responsible, completing work in a timely,
consistent manner and works hours necessary to complete assigned work.)

JOB / TECHNICAL KNOWLEDGE (i.e., Demonstrates knowledge of techniques,
skills, equipment, procedures and materials.)

ORGANIZATION (i.e., Ability to manage multiple projects, to determine
project urgency in a practical way, and organize and schedule people and
tasks effectively.)

CUSTOMER ORIENTATION (i.e., The ability to demonstrate concern for
satisfying one's external and/or internal customers.)

RESPONSIVENESS TO REQUESTS FOR SERVICE (i.e., Responding to requests
for service in a timely and thorough manner, prioritizes organizational needs
and follows up to evaluate service outcomes.)
INNOVATION (i.e., Ability to adapt established methods for new uses,
creating novel solutions to problems and evaluating new technology as
potential solutions to existing problems.)

QUALITY OF WORK (i.e., Maintaining high standards despite pressing
deadlines.)

Not a Priority

Somewhat of a Priority

This is a Priority

High Priority

Not Applicable

90% 100%

